L

PHARMAVOX

From patient counselling and therapy to refill
reminders, and disease awareness outreach

PharmaVox enables pharmaceutical companies to
automate and scale patient engagement through
Al-powered voice interactions

{ (,C redenTek

The NxtGen Technology Company

Transforming Patient Engagement for the
Healthcare Industry

@ www.credentek.com [X] sales@credentek.com  Pune | Mumbai | Dubai



PharmaVox
Agentic Al Platform for the Pharmaceutical Industry

Conversational Al Assistants for Patient Counselling, Therapy
Adherence, Appointment Scheduling & Pharma Engagement
Programs

PharmaVox is an Agentic Al-powered conversational Al designed specifically for

pharmaceutical organizations to automate and scale patient engagement across
patient engagement programs. Unlike traditional IVR systems or rule-based bots,
PharmaVox deploys intelligent Al voice agents capable of understanding context,
conducting natural conversations, and executing real-world actions.

The platform supports a wide range of pharmaceutical engagement workflows,
including patient counselling for chronic therapies such as CNS and diabetes,

GLP-1 and weight management therapy support, medication adherence monitoring,
refill reminders, and disease awareness campaigns.

Why implement PharmaVox?

Enables 24x7, Al-driven interactions for patient awareness,
counselling, therapy, appointment scheduling, and follow-ups

‘/ Run large-scale disease awareness and patient engagement campaigns

‘/ Instantly connects with patients, HCPs, distributors, and field teams
without dependency on human availability

‘/ Works alongside CRMs, ERPs, and pharma data platforms without
disrupting current workflows

‘/ Offers seamless interactions and understands your needs intuitively
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Channels

\/ Telephone

\/ Whatsapp/SMS

Features

Real-Time Analytics &
Insights

Bulk Call Scheduling

Automated Transcripts
& Intelligent Summaries

Event-Based Calling

How does it work?
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\/ Web Portal

\/ Voice APl Gateway

What does it means for you

Provides real-time insights into sentiment analysis,

engagement metrics, and call outcomes for
faster, data-driven decisions

Enables effortless scheduling and execution of
high-volume outbound campaigns, including tens
of thousands of calls per day

Generates accurate call transcripts and Al-driven
summaries to support compliance and quick
review

Triggers calls automatically based on predefined
events such as missed appointments or therapy
milestones, ensuring timely engagement
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PharmaVox - Use Cases

J_ Specialised Drug Patient Onboarding & Therapy
Counselling

* Supports structured onboarding for patients prescribed specialised or high-
value therapies, ensuring they clearly understand their treatment journey

from the start

* Provides step-by-step counselling on medication usage, dosage schedules,

storage instructions, and possible side effects
* Engages patients through human-like voice conversations to reinforce

treatment awareness and address common therapy-related FAQs

Sample Telephonic Conversation:

» Patient: #7 319} Ig ZeTToT = AT 81 RIT 39 4T & ohls A13E Sthae gt Hehd 87

» Al: TS AT chl ZeATST hl BT H gochl Yk T Hdel! oIt JHWT HgGH &l Hehel!
g, ST STHAR IR © T 91 &1k g1 ST g SR SMTUh! i TR a1 STATART SA&T0T
HEYy 8, dl # SMueh! gid SleRkR & YUch e H HEg o Gehdll gl

» Patient: Is there anything | can do to manage these side effects?

» Al: In many cases, maintaining proper hydration, following your doctor's
instructions, and taking the medication as prescribed can help manage mild
side effects. If the symptoms persist or worsen, it's important to consult your

doctor, and | can assist you in scheduling a consultation if needed.
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PharmaVox - Use Cases

J Patient Assistance Programme (PAP) & Insurance
Guidance

* Assists patients in understanding and accessing Patient Assistance Programs
(PAPs) designed to make therapies more affordable and accessible

* Provides clear guidance on eligibility criteria, documentation requirements,
and enrollment procedures for support programs

e Helps patients navigate insurance coverage queries, reimbursement

processes, and financial support options

Sample Telephonic Conversation:

» Patient: How can | claim reimbursement for this medication through my
insurance?

» Al: | can help with that. Typically, you will need to submit documents such as
your doctor's prescription, pharmacy bills, and insurance claim forms. If you'd
like, | can explain the complete process and help you understand the required

documents.

» Patient: T 3T e ST Hehcll § fob Gt hIF-2hi F SIATAST STHT e G117

» Al: Sft 81| STHAR TR 38h iy SiereR o TS, gar i foet Ete 3k Seay i
ThiH <hl STAIHhT Bidt &1 Il 3T a18 df & STUeh! T UfehdT TRUT-GR-TROT THETT
Hehdl g
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PharmaVox - Use Cases

\/ Disease Awareness & Patient Engagement Campaigns

* Enables pharmaceutical companies to run large-scale patient engagement
campaigns focused on disease awareness and education
» Al agents interact with patients to explain disease symptoms, risk factors,

treatment options, and early diagnosis importance

Sample Telephonic Conversation:

» Patient: FelT AYAGTH ATl A&TTT hIUTT ST 8 SV SIS 3778,
» Al: AYHET ShTg! T GaTdi= A0 FgUrS aRAR JgH o, dRaR ool gio,
SR Uehal SO0 MO 3T aoi- Sl giol. SR grgren 3iRfl oot Siroread

» Patient: AT AUt & e gar AgA 7
» Al: JHT S[d<dl ST dexAed gl qurdult ehedl dd. greTell gd 3r8eard |t
JFeTeT Sacs<AT qureult charet Aifgd! 4 LMehd fohaT Sfaexidl srdigche g udrd

Hed e LTehd.
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PharmaVox - Use Cases

V' Therapy Adherence, Follow-Up & Refill Management

* Monitors patient treatment journeys by conducting regular follow-ups and
adherence checks through automated voice interactions
* Sends timely reminders for medication schedules, therapy milestones, and

prescription refills

* |dentifies patients who may be missing doses or discontinuing therapy,

enabling early intervention

Sample Telephonic Conversation:
» Patient: 1R edl @11 Y3\ 2Acl w1l 8. sd ] $9 ?
» Al: ol R el YA 2Adl itdl S, dl AHUAR RiEA s1aq 933 & ozell ARARHMI

wdd A US. ol dH 6691 cll § i Asl seRAL (Al HUlS] 2l 1§ A2l dHRL
2uHl RiEe 12 RHg-sR A2 sA s,

» Patient: s, Ul S HA A%s-1l sBHAL (AL HilScl 241ul.

» Al: URUR. ¢ dHR s Guetod] AL HUSAL dURAl EL € 24 dHA dRel % [ddLdl
Ul A§ & 952l dH AHUMR eal Had| usl.
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PharmaVox - Use Cases
v Urgent Appointment Scheduling

* |dentifies patients who require immediate consultation or medical attention
during therapy engagement conversations

* Assists patients in scheduling urgent appointments with healthcare providers
or support teams

* Reduces delays in patient care by facilitating quick coordination between

patients and healthcare professionals

Sample Telephonic Conversation:

» Patient: 6TedT& G &HLHS Fl6v BILE6EMTES 2 L6VHEVD &Fiflullevemev.
LT&LenT 2 L Geor FhéHles Geuessr(hLom?

» Al: 2 mISEHSHE OCISTLIHE 2 L6VHevll LKFF&FlenssT @\(HHST6Y,
LT&ELeDT ellsmgeallsy &hHIILIG| HeVevgl. HriseT ell(HLleTey,
SI(HEVIETET LD (HSHGI6UDem6esTUIISY LITSL SLiLimullessrGloessrl Li&
Gl&FWIWI [BITEST 2_&6U (LPLgULLD.

» Patient: &Ifl, swWey CFULIG HTOETEHE (FH SiLiLmullessrGloevori
ugle| QFZ| ST (PlgL|om?

» Al:  [HlFFwwTs.  HreT HenLsHGw  Crrmissner  FUTTSHSI
BITEN6ITEH (G, 2 MIGEHEE DM LTELY SiLimuilesstlGleserl LiSley
ClFww 2 56y&lGmest. uHley OCEFUWLILLLGID 2 RS EHSE
2 MISILILHSHV H&euemev bl& el Gmeor.
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PharmaVox - Use Cases

J Brand-Driven Therapeutic Al Customization

* Enables pharmaceutical companies to configure Al interactions based on
specific therapy areas, treatment programs, and brand communication
strategies
Allows customization of patient conversations to align with approved
medical content, patient education frameworks, and brand messaging
Supports deployment of Al agents tailored to different therapeutic

segments

Sample Telephonic Conversation:

» Patient: I3, @a3,0° 8% 233303 201 305 JFewm SRWINVRY, VeBEIB. 933
201} VR, 2399803 eTE20BICI9 7

» Al: 2088. A, 238ZR T0200HAT BVRPODTY, Berd 20YTBed, 03303
BRHoDTE) richdegledd 3y 238303 3ed NahATBezor WO 207}
F9) 3TN 3PT0TORD.

» Patient: 83 BROODIY, SRERRY S FOA3E Fehody 03593 ?

» Al TN B3 BROODIY, A, WBTT RSB Jodhee
3RDERRRD v, ey 20RTBSE, BB, JHhadd, SchEeden
DR A1 AW 03)0TBOTIHRY, BAT BPODT2BR.
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PharmaVox - Use Cases

J Doctor & Hospital Coordination

e Acts as an intelligent coordination layer between patients, doctors, and
healthcare facilities, ensuring seamless communication across the care
journey

* Enables automated appointment scheduling for doctor consultations,
reducing delays and administrative workload

e Sends timely reminders for upcoming consultations, helping patients stay

consistent with their treatment plans

Sample Telephonic Conversation:

» Patient: H$ 3dcd &8 fise Bet nryfiarie € agat J1 dt 3HT Hat Hee ag Fae
Ja7

» Al: igd| # 3973 BEt GusEd Afimt &t 779 a9 HeEl If i3 3eed & mufiare
gd dds feg Hee dd Haet df| 3076 faaa fes w3 adt Hieurad 37

>» Paiieni:a‘ﬁ?m—[?mﬁﬂégﬁﬁaml
» Al: 3la J| ¥ 3g A Bt BUBEY ASC € A9 39 It If w3 3073 Bt niyiiare g
das feg Hee dg Aadt af| fae ot yrdt d2aft, ¥ 3078 Areardt € fenfiaft|
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PharmaVox - Use Cases

\/ Emergency Detection & Escalation

» Continuously monitors patient conversations during counselling sessions to
identify potential medical or psychological emergencies

» Uses Al-driven analysis to detect critical signals such as severe depression
indicators, suicidal ideation, emergency symptoms, or severe adverse drug
reactions

* Triggers real-time alerts and escalation workflows when high-risk situations

are identified

Sample Telephonic Conversation:

» Patient: WV 251 YI WA 362 QIR JA GIACz| bl 5 Fo g 300
A7

» Al: AFR THISE BFg9S 200 2T Ao [AFeR oa Wy adas
QpGid OIFIE] AT ANES PJIF I8 FACO nfy == W&
TSI TIATTBEED I FICO A} FACO A1 |

» Patient: 3, T FE WFIE QTG GISIEI L BAT IACS AR I

» Al: T3] WY QU3 oo TSGR A W O SN RN ef®
IR I G FAMR| QF & T AT AT @At AR 579057 A,
B SIi3 S T TIto Sk W TSl IS AE|
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PharmaVox’s Agentic Al Capabilites

\/ Context-Aware Conversations: Maintains conversation context across
interactions, allowing the Al to understand patient history and provide more

relevant responses

\/Adapiive Dialogue Management: Dynamically adjusts conversation flow
based on patient responses, enabling more natural and personalized

engagement.

\/ Al-Driven Sentiment Detection: Analyzes patient tone and responses during

conversations to identify distress, confusion, or dissatisfaction

Secure Patient Data Handling: Ensures patient interaction data is processed

and stored securely in accordance with enterprise data protection standards

\/ Continuous Learning & Optimization: Improves engagement quality over time

by analyzing past conversations and refining responses
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Patient Journey with PharmaVox

® Awareness Stage: Al-driven outreach campaigns educate patients about

diseases, symptoms, and available treatment options

Therapy Onboarding: Patients receive guidance about medication usage,

therapy expectations, and counselling support

Treatment Support: PharmaVox answers patient queries and provides ongoing

therapy guidance during treatment.

Adherence Monitoring: Automated reminders and follow-ups help patients

stay consistent with medication schedules.

Doctor Coordination: Appointment scheduling, consultation reminders, and

follow-up coordination with healthcare providers.

Long-Term Engagement: Contfinuous engagement through education,

monitoring, and support programs.
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Key Stakeholders Who Benefit from PharmaVox

\/ Patients

* Receive therapy guidance and counselling
¢ Get reminders for medication, appointments, and follow-ups
* Access healthcare information in their preferred language

* Receive continuous support throughout their freatment journey

\/ Doctors & Healthcare Providers
* Receive summarized patient interaction insights
* Improve patient preparedness before consultations

* Enable better follow-up compliance among patients

Pharmaceutical Companies
* Scale patient engagement programs efficiently
* Improve therapy adoption and adherence rates

* Monitor patient engagement and program performance

\/ Patient Support Program Teams
» Automate patient outreach and follow-ups
» Track engagement across therapy programs

* Manage large-scale patient interactions with minimal manual effort
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PharmaVox Across Therapeutic Divisions

PharmaVox is designed to support patient engagement initiatives across

multiple therapeutic divisions within pharmaceutical organizations.

Therapeutic Divisions Supported
Cardiology
Oncology
Diabetes & Metabolic Disorders
CNS (Central Nervous System)
Gastroenterology
Respiratory Care
Immunology
Nephrology
Dermatology
Endocrinology
Infectious Diseases
Women's Health
Rare Diseases

Pediatrics

...and many more therapeutic areas
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Let’s Transform Patient Engagement Together

Discover how PharmaVox can help your organization
enhance patient engagement, improve therapy
adherence, and scale pharmaceutical support

programs with Al

Have any use case?

You require, We deliver

IL

PHARMAVOX

Interested? —AI ,C red e nTe k

Book Demo Now! ( The NxtGen Technology Company
18 years of serving BFSI
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