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Increasing Customer Satisfaction Through 24/7 Customer Support

Customer expectations today are simple: support should be
available whenever they need it. Whether it's a late-night
query, a transaction issue, or a service request outside
working hours, customers value organizations that respond
instantly and consistently. As a result, 24/7 customer support
has become one of the strongest drivers of customer
satisfaction and trust.

Customers no longer compare your service only with direct
competitors, they compare it with the best experiences they
have anywhere. Quick responses, real-time updates, and
seamless assistance across channels are now baseline
expectations. When customers know they can reach out at
any time and receive immediate help, it builds confidence
and long-term loyalty.

Tenali - The Intelligence Behind Customer Interactions

Behind every seamless interaction is a strong machine
learning layer. Tenali powers intelligent routing, workflow
handling, and contextual responses across customer
touchpoints. It ensures that customer interactions remain
consistent, accurate, and responsive no matter the time or

How Our Solutions Enable 24/7 Customer Satisfaction channel

At CredenTek, we focus on building platforms that help TERRRRY

organizations deliver continuous, reliable, effective, and - -
efficient customer experiences. Our solutions are designed to - %% -
work together, ensuring that customers receive timely E E

assistance while businesses maintain operational control and
visibility.

Beehive Integrator - 24/7 Data Transformation Engine

Beehive Integrator works as a 24x7 data processing and
transformation engine that keeps systems connected and
updated in real time. It can automatically convert and move
data between different formats like CSV, XML, JSON, PDF, or
Excel. For example, if one system generates a payment file
and another system needs it in a different format, Beehive
converts it instantly without manual work.

Kitty - Agentic Al for Continuous Customer Assistance

Customers expect instant responses, even outside business
hours. Kitty, our Agentic Al voice and conversational
assistant, enables organizations to provide 24/7 support
across channels. From answering routine queries to guiding
customers through processes and escalating complex cases,
Kitty ensures that assistance is always available.
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Xfer4Sure - Secure & Automated File Transfers

Customer support often depends on secure file movement of
payment files, reports, or verification documents. If these
transfers fail or are delayed, customer service gets impacted.

Xfer4Sure Cloud provides an ultra-secure and automated file
transfer system designed for financial environments. It
ensures files move safely between systems with encryption,
audit logs, and automated alerts.

XFER4SURE
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FOS - Faster and Smoother Onboarding

A customer's first interaction sets the tone for their entire
experience. Slow onboarding can lead to frustration and
drop-offs.

FOS Liability provides a centralized onboarding platform that
supports KYC, CKYC, eKYC, PAN, and GST validation in one
workflow. Aadhaar details can be securely fetched from UIDAI,
reducing manual entry and errors. It also supports
onboarding for both individuals and business entities, while
maintaining audit trails for compliance.
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Rhinocon BRAIN - Faster Reconciliation, Faster Customer
Resolution

When customers report failed, delayed, or missing
transactions, support teams depend on reconciliation teams
to verify the actual transaction status. Since transactions
flow through multiple channels like UPI, ATM, NEFT, RTGS, and
internal systems, manual reconciliation often slows down
investigations and delays customer responses.

Rhinocon automates reconciliation across systems and files,
giving teams a clear view of transaction mismatches,
pending items, and settlement gaps. With centralized reports
and visibility into exceptions, operations and customer
support teams can quickly trace transaction issues and
respond to customers with accurate updates.

CONsran

What's My Take

| believe that delivering strong customer satisfaction today
depends on how quickly and accurately organizations can
respond at every stage from onboarding to transaction
support and issue resolution. When processes are automated,
systems are well connected, and teams have clear visibility
into data, response times improve and customer queries get
resolved with greater confidence.
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